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CUMBERLAND HEIGHTS

CODE OF ETHICS
The following Code of Ethics applies to all employees of Cumberland Heights regardless of position or discipline.  Those employees who are in professional positions are also subject to the ethical codes of their various professional organizations.  In addition, this Code of Ethics applies to volunteers, trainees, and interns.

1. The primary obligation of the employee, volunteer, trainee, or intern is to the care and treatment of the patient and their family.

2. There shall be no discrimination based on race, color, creed, religion, age, gender, sexual orientation, national origin, handicap, or other protected status toward any patient or person associated with Cumberland Heights.

3. Each individual is responsible for providing the highest quality of service that his/her skills, knowledge, and experience allow while ensuring the optimal utilization of resources in so doing. It is also the individual’s responsibility to bring to the attention of management any question of incompetence noted in another employee so that the appropriate training and coaching may be provided.

4. Patient confidentiality and the regulations of the Federal Confidentiality Law (42 C.F.R.) and HIPAA are to be observed at all times.  No one may share the identity of a patient or any identifying information about that patient outside of the guidelines established by these laws.  See Confidentiality of Alcohol and Drug Abuse Patients Records.

5. No employee, trainee, or intern shall engage in a one-on-one relationship with a patient, immediate family member of a patient, or a person who has completed a family program, for two (2) years after that person’s completion of a Cumberland Heights’ program.  Special volunteers such as the Alumni Aftercare Leaders, Alumni Association Officers and Alumni Board must also adhere to this standard.  In the case of adolescent patients, this time period shall be until the patient reaches the age of twenty one (21).  One-on-one relationships may include, but are not limited to, those of a business, social, or romantic nature;  those involving direct contact via social media networks (i.e., LinkedIn, Facebook, Twitter, MySpace, You Tube, or other various website applications); those involving sponsorship of patients, co-workers and/or their immediate families; among others. 

6. Employees, volunteers, trainees, and interns shall assume responsibility for responding to any patient complaint as completely as possible, referring to the appropriate supervisor, manager, or director as needed.  In addition, the immediate reporting of any patient allegation of rights violation, neglect, or abuse to the appropriate supervisory authority is required.

7. Employees, volunteers, trainees, and interns should conduct themselves in a manner that is consistent with the philosophy of Cumberland Heights and the special purpose for which it exists. 
8. Comments to the media representing Cumberland Heights should be cleared with Executive Management. 
9. Employees, volunteers, trainees, and interns shall avoid dual counseling relationships with patients, co-workers, and/or their immediate families. A dual relationship is defined as one in which a healthcare professional and a patient have another set of roles by which they interact in addition to that of healthcare professional and patient. Any such relationship inherently causes a conflict of interest that could jeopardize ensuring that the patient’s welfare comes first.
10. Employees shall avoid sponsorship of other employees.  It is also strongly suggested that employees not sponsor the immediate family members of other employees.  
11. Sponsorship of alumni by non-staff alumni is acceptable.
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I have thoroughly read the Cumberland Heights’’ Code of Ethics and have had an opportunity to have any questions I may have answered.  I understand the implications of agreeing to this Code of Ethics and do so of my own free will.  I further agree that I am bound by this Code of Ethics should I leave Cumberland Heights in regards to those persons who were patients or family members during my employment here.  
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